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Dear Adopter,
Thank you for opening your heart and home to a Hearts & Bones
dog!
Our staff has spent a lot of time putting together this guide to
familiarize you with our adoption process and help you with the
transition of bringing a new dog into your home. If you have any
additional questions, please do not hesitate to contact our alumni
team (alumni@hbrdogs.com).
We wish you the best in the newest endeavors with your newly
adopted pup! To adopt is to save the life of not only your dog, but
the one we can rescue in his/her place.
With all of our hearts (and bones),
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New Dog
Pickup
Items to bring
Upon pick-up, your dog will be equipped with a flat collar, martingale collar, and leash provided by HBR.
Below is some additional gear we recommend. Any dog has the potential to be a flight risk and run
away in a new environment, particularly if there’s a lot of distractions like at an adoption event. This
helps to minimize the risk of your new dog from slipping away.

Option A: Slip Lead
Slip leads are the most secure of our
equipment choices. A quality slip lead
uses extremely durable material that
almost never breaks. Additionally,
there are basically no points of failure
(no clips, clasps, etc.)

Option B: Leash & Martingale Combo
The leash and martingale combo
allows for a safe way to quickly attach/
detach a leash since the martingale
can stay on the dog. A martingale is
extremely secure and eliminates the
risk of the dog losing all ID tags since
the collar remains separate.

This equipment is for the safety of your new pet. There have
unfortunately been too many occurrences of a scared or
overwhelmed dog getting loose by pulling out of regular collars.
Regular flat collars (which will be provided) are for tags only. If
the leash is attached directly to the regular collar and the dog
slips out, there will be no remaining identification on the dog.

Option C: Leash & Harness Combo
The leash and harness combo offers
an alternative for some dogs that
prefer a more torso-based form
of attachment. It’s very important
for the harness to be adjusted to
fit snug, particularly for dogs with
shorter legs (low-riders), given their
ability to “step out” of the harness.

Please note:
We do not recommend
retractable leashes.
They can be dangerous
to humans and dogs.
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Contract Review
Upon adopting, you will sign an adoption contract. An adoption coordinator will
review the contract with you and answer any questions you may have.
The adoption fee varies based on the age of the dog you are adopting and the
location of the animal. Payment must be made prior to the finalization of the
adoption.

Planning for the Trip Home
It is important to plan for transporting your new dog home. Depending on where
you live and how you plan on getting your dog home, you may need to bring a
carrier or crate. Plan ahead!

Hearts & Bones Rescue
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Medical
Considerations
Vet Records

Vet Appointments

Prior to adoption, you should have received
your dog’s vet records through our database,
ShelterLuv. If you do not receive them, please
check your spam – sometimes it will end up in
that folder.

Take your dog in to the vet for a check-up within
the first TWO weeks after adoption. It is good for
you and your new dog to develop a relationship
with the vet, as well as for your dog to get a
full check-up. Your new dog has recently gone
through a lot of change (shelter, foster homes,
transport, etc.), so it’s good to make sure they’re
adjusting okay. Take this as an opportunity to
also stock up on heartworm preventives, flea/
tick preventives, and get your dog dewormed. We
deworm all dogs that we rescue, but sometimes,
it takes a few deworming cycles to ensure all
worms out of their system.

Helpful Note: Was Your Dog Recently Fixed?
If your new pet was spayed or neutered in the last 14 days, please follow the below instructions.
• Activity level should be kept to a minimum. Confine in crate or playpen as necessary.
• The incision site should be checked twice daily for at least one week. If the incision gets
dirty, clean with warm water and a cotton ball. A little seepage and swelling is normal, but
excessive drainage means you should contact your veterinarian.
• No baths or swimming allowed for ten days after surgery.
• Keep your pet out of the dirt and mud for at least a week.
• It is normal for your pet to try to lick the suture site, but this should be prevented if possible.
If your dog is biting or excessively licking the sutures, get an e-collar – otherwise, the
incision can open, potentially leading to an infection. Additionally, the site would need to be
re-sutured.
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Welcoming Your
New Dog Home
We know you’re excited to bring your
new furry family member home. The
following pages contain some tips for
helping your dog feel comfortable.

Hearts & Bones Rescue

7

New Dog Survival Guide

Decompression
Let your new dog decompress! Moving to a new home can be very stressful
for a new dog. They do not know who you are or where they are, and may
often act differently. This is okay and normal. What your dog needs the most
is patience. They may have recently been in the shelter, multiple foster
homes, and on transport for a few days. It’s a lot of change in a short period
of time.
You will need to be ready to do housetraining and crate training. Also,
be ready to work on separation anxiety. Separation anxiety often can be
triggered or re-triggered in a new home. Just take it easy and work on
building a relationship and routine. We do not recommend immediately taking
your dog to visit all of your family and friends, as your new dog will need
to recognize where home is first. We also recommend avoiding on-leash
greetings with new dogs during this period.
Take some time to read this article about trigger stacking and how you can
prevent it.
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The 3 Day, 3 Week, 3 Month rule of
decompression
The 3-3-3 rule is a helpful guideline for the decompression period. However,
every dog is unique and adjusts differently. Give them lots of space and let them
acclimate at their own pace

In the first 3 days:
Feeling overwhelmed
May be scared and unsure of what’s going on
Not comfortable enough to be “themselves”
May not want to eat or drink
Shut down and want to curl up in their crate or under a table
Testing the boundaries

After 3 weeks:
Feeling more comfortable and starting to settle in
Realizing this could possibly be their forever home
Figured out their environment
Getting into a routine
Letting their guard down and starting to reveal their true
personality

After 3 months:
Finally completely comfortable in their home
Building trust and a true bond
Gained a complete sense of security with their new family
Set in a routine

Adapted from Rescue Dogs 101
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Food
We recommend buying high-quality food for your new dog – it’s the easiest way to
help your dog live a happy and healthy life. We recommend Open Farm, Instinct,
Victor, Spot & Tango, Farmina, Rawz. Check out Dog Food Advisor for a good
resource when choosing a food for your pup.
Some dogs have some digestive upsets (e.g., diarrhea) after traveling or from
stress. If this is the case, you can feed your dog a bland diet of boiled rice and
chicken. After a day or two of this, you can begin to mix in their regular dog food as
their stomach and nerves settle.

Crate
We are firm believers of crate-training
your dog! Many people mistakenly equate
dog crates with canine incarceration, but
if you introduce your dog to a crate in a
positive manner and avoid common crating
mistakes, your dog will actually feel safer
and more comfortable inside. In addition,
crates are essential to keeping your dog
safe. Many dogs are prone to chewing or
ingesting things that are inedible, which
could potentially result in an emergency
room visit or even surgery.
Why a Crate?
• In the wild, most canines rely on
enclosed areas (dens) for protection
against the elements and to raise
their young. For many dogs, it seems
like this instinct persists in domestic
dogs.
• For a puppy, a cozy crate is
an excellent tool to help with
housetraining, as dogs typically prefer
not to soil their “personal space.”
• Crates can also help you prevent
some undesirable / unsafe behaviors,
such as destructive chewing and
urinating/defecating in the house
Hearts & Bones Rescue

10

New Dog Survival Guide
What kind of crate should I get?
• Crates are made of either wire or molded
plastic. Whichever material you use, the
crate should be tough and have secure
door latches.
• Crates should be just large enough for
your dog to stand up, turn around, and lie
down comfortably. Do not get a crate that
is too big – it can derail housebreaking
efforts because the pup can eliminate
on one side and stand on the other. If
you recently adopted a puppy, purchase
a crate with a divider so that you can
increase the size over time as they get
larger.
• If you have an escape artist, you may
need to upgrade your crate to something
more secure, whether it’s a plastic crate
or a metal crate. If you need advice on
types of crates to use, reach out to us!

How do I get my dog comfortable with a crate?
• Your job is to teach your dog that the crate is a great place to be. Every
interaction with the crate should be pleasant. When first acclimating your
dog, stay near the crate. Once your dog is comfortable enough in the crate,
leave the room – and eventually your home – for an increasing period of time.
• Even though your dog loves the crate, they may whine or cry when left alone.
Always wait until your dog is calm and quiet before opening the door. If you
let your dog out of the crate when they are whining, you are teaching the dog
that whining is an acceptable behavior.
• Your departure and arrival should be low key. Making a big deal of your
coming and going will exacerbate any separation anxiety that your dog may
experience.
• Acclimate your dog to the crate while you are home so that your pet does not
just associate the crate with being left alone. Crating your dog 5-10 minutes
before leaving and waiting 5-10 minutes after returning before letting them
out can help. Just keep in mind to always be calm! Take the dog out to use
the bathroom upon return, and then celebrate your reunion afterwards.
• Create a positive association with the crate! Give them tasty awards for going
into the crate and staying in the crate quietly – peanut butter-filled Kongs, elk
antlers, etc. are all good options.
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Insurance
While we hope nothing bad ever happens to our dogs, accidents do occur. This
can result in a costly bill down the road. As a result, we do highly recommend
getting pet insurance in the case that this occurs.
Our adopters have had good experiences with the following pet insurance
providers. Make sure you carefully read the details of the policy so that there are
no surprises in terms of coverage. Click on the logos below for more information
on their policies.

Hearts & Bones Rescue
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Existing Dogs and Children
Introducing a new dog into a family with other pets or children can sometimes be
completely drama free, but we ALWAYS encourage taking caution just to be safe. Here
are some tips when introducing a new pup to the family.

Existing Dogs
DO:
•

•
•

Introduce the two dogs outside in neutral territory and go on a walk together.
Rather than having them meet head on right away, just have them walk side by
side until they’re used to each other’s presence. After a few minutes, allow them
to sniff butts!
Feed them in separate crates / separate rooms.
Allow for time apart where both dogs are able to decompress and relax.

DON’T:
• Don’t just open the door and let your new dog into the home.
• Don’t expect your new dog and your current dog to instantly be best friends.
There is a natural adjustment period and it is your responsibility to monitor
their engagement and have them get to know each other in a slow, controlled
environment.
• Don’t feed your new dog and your current dog together.
• Don’t ever leave out high value treats out when the dogs are together.
• Don’t leave them together unattended.

There may be small
disagreements or outbreaks –
this is not unusual. Try to ignore
these or distract the dogs from
pursuing it further. If you feel
like you need additional control
over the situation, attach a
short leash to their collars while
they interact.
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Existing Children
DO:
•
•

•

Supervise your child and your dog at all times.
Create space for your dog and your child. Teach your dog “place” command and
teach your child which areas are “off limits” so that the dog can have space when
they want it.
Teach your child to be gentle and calm when interacting with the dog.

DON’T:
• Don’t ever leave your child alone with the dog.
• Don’t let your child put his/her face into the dog’s face.
• Don’t let your child ride the dog, pull the dog’s ears or tail, or anything that may be
considered intrusive and uncomfortable.
• Don’t ever leave out your child’s toys out with your dog’s toys.
While your child may view certain interactions as a sign of affection, children are often
unable to understand cues from the dog (licking lips, low growls, baring teeth) telling
them they are uncomfortable with the situation. This can quickly escalate without
supervision and lead to a bite or worse. Advocate for your children and your dog!
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What to do when you’ve
lost your dog
Despite how affectionate your dog may be towards you, it’s best to consider ANY dog a flight risk
for the first few weeks he or she is in your care. They are not familiar with you, your family, or their
new home yet. Often times, they may have just left a foster home or have just gotten off a long
transport ride. Taking extra precaution on walks and outside is prudent. Here are a few precautions that we highly recommend to new adopters:
1. Make sure all harnesses/martingales/gear is properly fitted and sized correctly.
2. Do not attach a leash to your dog’s regular collar. If your dog slips out, there will be no tags
left.
3. Double leash your dog on a walk – tying one to your waist is a great trick in case you accidentally drop your leash. This is particularly important if your dog is skittish or high energy.
4. Do not leave any windows open, especially when you are not at home.
5. Be very careful when opening doors – some dogs have a knack bolting and/or slipping out.
6. Do not leave a dog in a fenced-in yard unattended, even for 2 minutes.
7. If you have a yard, have your dog drag a long leash (25-30ft leash) so you can easily get
them if needed.
ALL of the above things have accidentally been overlooked, causing many lost (and recovered)
dogs every year.

If your dog gets lost, please contact us IMMEDIATELY. Accidents can happen
to anyone, but we have a big network of eyes and ears that all want to get your
dog home safely! Follow these steps below.
1. Notify Hearts & Bones right away that your dog is lost.
2. Contact your microchip company and report your dog lost. Make sure your microchip
information is up-to-date with your latest contact information.
3. Make a Lost Flyer to be posted in your neighborhood or near where your dog is lost. It
is likely that they have stayed in the area. Larger posters (8.5”x11” or larger) are more
eye-catching and helpful to passerby.
4. Post in your neighborhood forum, building forum, and inform your neighbors.
5. Report your dog lost to your local animal control.

Hearts & Bones Rescue

15

